
 

The best way to find what you’d like is to come in and see us. We’re open daily 9am-6pm, and we receive 

product throughout the week. With every visit, you’ll see something new and beautiful! 

 Call to check inventory before you come in – 214-363-5316. Our top priority is to serve customers who are in the 

store, but – as they are available – our staff can check a few items in inventory. Be aware that product sells rapidly 

and may no longer be available when you come in. We do not allow unpaid holds. 

 Request product to be pulled through our fee-based service. Order minimum is $100 and there’s a $25  

 surcharge for having product pulled, charged and held. Note that this transaction is conducted via phone in  

 order to clarify product specifics and take a credit card; please be sure to include a phone number. Product will 

be pulled from existing stock and the order filled as completely as possible, though we cannot guarantee that 

every item requested is available. Once an order is pulled and rung up, it is closed; you need to submit a new  

 feedback@nhg.com request for each order over $100 (+ $25 service fee) to be pulled. 

 

 Would you like to learn more about our Garden Coach consultation program? Be sure that you have forwarded a 

phone number and we will be in contact to give you details about the program and assist with scheduling. 

 

One of the best ways to know what’s going on at NHG is to sign up for our weekly Wednesday e-blast, where 

we announce the latest arrivals and timely tips for each garden season. Easily signup at NHG.com.  
  Thank you! 
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